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27
CLASSROOM OBSERVATIONS

Focus Group Discussions (FGD) with 
an average of 5 participants 
(10 with students and 10 with parents).

FOCUS GROUP DISCUSSIONS

20

29 students from grade 1 to 
grade 8, aged between 8 and 13, 
26 teachers, and 18 guardians.

INDIVIDUAL INTERVIEWS

73

CLASSROOM OBSERVATIONS

We mostly had the opportunity 
to observe Bangla, Math, 
English and Science lessons.

Almost all lessons were lec-
ture-style, and teacher-centered 
(focus of students on the teacher) 
and during activities they worked 
either collectively or individually.

Repetition and memorization 
were the main learning methods. 

Students showed 
no misbehavior issue.

We conducted 73 individual interviews (29 students 
(from grade 1 to grade 8, aged between 8 and 13), 
26 teachers, and 18 guardians), 20 Focus Group 
Discussions (FGD) with an average of 5 participants 
(10 with students and 10 with parents, separately), 
and 27 classroom observations1. 

Although our study is mainly qualitative, we decid-
ed to quantify our data because there were ten-
dencies in responses and to make them more eas-
ily understandable (Royer et al., 2019). However, 
many quotationss from participants are shared. We 
should also note that interviewees could give more 
than one answer.

The needs analysis of One 2 Think focused on dropouts and 21st-century skills/ life skills. We went 
to 10 schools of different types in underprivileged areas of Dhaka; four NGO-run schools, three 
public schools, two non-formal and one private school. 

 1 If you are interested by all the results, please ask for the full report: info@one2think.org.1

From grade 1 to grade 8.
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INTERVIEW AND FOCUS GROUP DISCUSSION 
(FGD) RESPONSES

We were surprised to hear that 48% of students like to attend lecture-based 
classes and listen to their teacher’s explanations.

44% 44% 19% 15%

15% 11% 11%

The most effective teaching and learning method, according to 31% of 
students is working with a partner or in a group, although we saw it in 
only two classrooms.

31%

48%

24% of students also like memorization.

 We believe that there is a bias in these responses, because most of them had never experienced 
any other form of learning method. For example, one student said: 

Listening from teachers. This is how you understand most? Yes, we never have group discus-
sions2

24%

The following 21st-century-skills were observed in classrooms (e.g: collaboration in 44% of 
classrooms):

 2 Quotations were translated from Bengali. 2



SCHOOL DROPOUTS     

One of the students told us that her grandparents and uncles forced her sister to marry an older 
man, after which she stopped attending school to take care of the household. She was scared to 
be the next one: 

My uncles and grandparents want to marry me too, I am pressured, but I disagree. 
Fortunately, my parents want me to go to school.

Child marriage 14% 19%

58%

43%

Financial issues 38%

According to interviewees, the following are the main reasons for dropouts, they can con-
cern the participants themselves (students) or children they know (teachers and parents)3:

 3 Interviewees could give more than one answer.

Migration 24%

59%Child labour

Child marriage

Migration

Child labour

Financial issues

Safety issues

Bad influence

33%

11%

17%

28%

17%

22%

3

A father confessed that his son is victim of bad influence and started using drugs:

Only my son, he dropped out for 3 years. He plays, he hangs out in the street and takes 
drugs. My son doesn’t want to go to school. He started hanging out with other bad boys. 
Also, I work so I couldn’t control whether he was going to school or not. He doesn’t work 
either.



MAIN CHALLENGES OF CHILDREN AND FAMILIES

14% of children highlighted violence towards them or between their parents as their main issue.
One student that usually studies in a Madrasah (religious school) confessed that safety at school, 
particularly not being beaten by his teacher was his primary concern: 

(…) they can just make comments and scare us, that’s enough. They don’t need to beat us.  

In 40% of schools, during Focus Group Discussions, students pointed to studies as their main 
challenge. They are under pressure to obtain the best grades and the atmosphere is very com-
petitive. Safety and harassment in the streets were also discussed.

My husband takes drugs, he drives vehicles on the road but doesn’t have a proper job, he 
only pays for the food. I have to pay for everything else, the rent, for the children. I earn 
6000BDT (70$) so I spend 3000BDT (35$) in the rent and the rest for children. I struggle a lot. 
I must send my older girl to the garment factory. But she likes to study so it’s sad.
(non-formal school student’s mother) 

Financial problems are coupled with family 
issues in 17% of cases 
(between husbands and wives, for exam-
ple).

17%

of children highlighted violence to-
wards them or between their parents 
as their main issue.

14%

of parents emphasized on financial issues 
(limited income) as their main challenge.44%

Concerning their children’s challenges, parents highlighted a “rumor” that spread out in Dhaka 
throughout 2019, about gangs kidnapping children and cutting their heads. Many parents were 
worried about it as the topic was raised in 40% of schools during Group Discussions:

There is child trafficking. They cut heads of children. A girl was coming back from shopping 
they took her by the hair. I saw it. We don’t know who does it. Police doesn’t do much, nor 
the government. (NGO run school’s parents). 

4



21ST-CENTURY SKILLS / LIFE SKILLS

34% of students said that teachers discuss life 
skills during lessons, through books, for exam-
ple. However, when we asked which books, 
they usually answered Coran, Islam book or 
Moral education book: 

Yes, we learn these in Islam book (…). We 
also learn that it’s not good to steal, to fight. 
(…) We should learn these more at school, so 
we will grow up properly and teach these to 
others. (...). 

One of our findings is that the understanding 
of life skills of students, parents and teachers 
at first was mistaken for moral education or re-
ligion, since there is a thin line between them.

28% of children an-
swered that teachers 
sometimes raised 
these topics informal-
ly.

and 14% of the 28% 
said that it was usually 
when a fight occurred.

28%

14%

Although there are similarities, we do not 
want to infringe on existing subjects, more-
over, our aim is to provide students with 
skills to face their challenges and risks, and 
not manners and respect towards older 
people, which they already learn in those 
subjects.

Areas where life skills are the most needed by children, according to participants:

STUDENTS

21%

14%

Safety

Learning methods

11%
Health

11%
Child marriage

11%
Others4

TEACHERS

Students also mentioned 
safety in 20% of Focus 
Group Discussions, child 
marriage in 10% of them, 
and child labour, also in 
10% of them.

31%
Health

15%
Safety

PARENTS 11%
Safety

11%
Learning methods

23%
Addictions

6%
Child marriage

Parents raised the same 
topics during FGD. In 
20% of FGD, they refered 
to safety, in another 20%, 
to child marriage, while in 
10%, they mentioned ad-
dictions, and in another 
10%, learning methods.

54%
Others

49%
Others

 4”Others” can include minority, irrelevant responses, and sometimes no response by interviewees. We decided to represent 
main and relevant responses. Minority responses are represented in quotations a few times.5



21st-century skills that are the most needed by students, according to participants:

This question was more difficult to answer for students, we had more responses during FGD than 
during individual interviews, where only 14% students highlighted conflict resolution. 

21st-century skills raised by children during Focus Group Discussions5:

30% Conflict resolution skills

40% Problem-solving skills

60% Negociation skills

I can solve my problem of understanding English by getting better coaching and being atten-
tive. I can get coaching by making my family understand my needs and by convincing them, 
said one of the students of a public school, during a FGD.

 5NB : interviewees could give more than one answer.

57% Interpersonal skills

35% Personal skills 
(creativity, coping with emotions, tolerance)

27% Cognitive skills
(critical thinking, capacity of discernment, deci-
sion-making)

Teachers suggested a variety of skills, that we gathered in 3 categories:

Interpersonal skills are the most important according to teachers, as they mentioned the follow-
ing in details:

19% Conflict resolution

12% Communication

12% Collaboration

6



17% Critical thinking

17% Interpersonal skills

17% Capacity of discernment

11% Voicing opinion

11% Conflict resolution

6% Tolerance

Parents also mentioned many 21st-century skills that they consider crucial for their children:

7

A mother told us that sometimes she herself lacks critical thinking and conflict resolution skills, 
because they could not find a compromise with her husband, leading to the death of her son, 
infected by dengue fever:

(...) We would have less stress and could have taken my son to a better hospital, and he 
would not have died because of dengue. We borrowed money, and now we are returning 
the money (...).



SPECIFIC QUESTIONS ABOUT 21ST-CENTURY SKILLS TO INTERVIEWEES

of students responded that it would be more understandable if life skills would 
be taught separately from other subjects: life skills should be a subject and one 
day in week the teacher can use play or any other technique to teach them. 

69%

When students did not have ideas of teaching means, we gave some examples. 
Yes, we should learn these skills as well as the other subjects. I like videos because there 
are images, but it’s also written text.

28%

17%
17%

38% Plays

Videos

Others

30% of FGD

20% of FGD

20% of FGD

30% of FGD
Others

Activities 
(plays, videos, games)

Case studies

Books

In order to have a broad idea of their existing personal, interpersonal and cognitive skills, we 
presented them some situations and asked to take a stance. Almost all students showed em-
pathy and collaboration skills. We observed both in classrooms too. The question on tolerance 
towards Rohingya refugees was a controversial one. As expected, some students did not know 
who they are, and others answered that they would help them, but some would not, and think 
that they should go back to their country because they represent a burden.

Case studies

of students said that learning 21st-century skills at school is essential and exposed 
different reasons: Yes, we should learn them, if they were taught, I would be 
able to answer and solve problems when facing them.

97%

More learning means were discussed during Focus Group Discussions:

8



We asked teachers what knowledge they valued most, at first they were sticking to main 
subjects so we had to reword our question: 

38%
Others

31%

12%19%

31% affirmed that life skills were the most 
important, including creativity, reasoning, 
self-confidence, or sense of responsibility, 
among others, and 19% referred to moral 
education, while 12% answered in between, 
pointing at human behaviors and values.

of educators said that 21st-century skills feature in 
the formal curriculum, while others said that it does 
not, but some try to discuss them informally.

19%

of teachers interviewed answered that they 
consider life skills as essential for their students.100%

Reasons for learning them vary from the ability to use them in their practical life, in their future, 
or simply because they don’t learn them at home: Yes, it’s very important, so they know how 
to live their life. So they can have a nice and successful life. If they confront any challenge, 
they can face it.

Teachers’ opinions were very split on whether they should teach life skills or whether external 
participants should do so: 

Not the teachers, they won’t listen to us. They will be pressured, because they think they 
will be graded. I think they listen to external people, like you. Because they won’t feel 
pressured. Videos are good for them. Plays and games are also good. 

Those who answered that teachers should be in charge, also thought life skills should be taught 
through existing subjects, whether the ones that preferred external speakers find it more logi-
cal to teach them separately from subjects. The latter emphasized on a lack of time and capac-
ity of instructors to transfer this type of knowledge.

Teachers also shared ideas on how the train-
ing should be conducted. 

They allocated the same importance to vid-
eos (19%), plays (19%), activities (19%), and 
case studies (19%). 

19%

others

19%

19%

24%
19%
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For at least 27% of educators, teaching was temporary; 
some wanted to join better schools (private), or for the 
majority, it was a step in their career. Three interviewees 
said that it was either for the salary, the combination with 
family life, or simply because they had no other option. 
This informs us on their motivation and potentially, their 
involvement.

27%

2.9
years

Teaching experience

11.5
years

NGO-run and non-formal school teachers 
had less than 3 years of experience, against 
almost 12 years for public school teachers.

This supports the fact that instructors of the 
first category are often volunteers teaching 
for a given period only.

33%

17%

33% of parents affirmed that they want their chil-
dren to get an education and do something with 
their life because they could not.

A mother from a public school said: Because we 
were not able to study, we want their dreams to 
become true.

17% also responded that education would make 
them better persons. 

50% During the FGD, in 50% of schools, parents highlighted the necessity of 
education so their children can later find a job and be independent.

44%

44% were sure that 21st-century skills were not taught at school, and the 
others did not know. All agreed on the fact that children should learn these 
skills at school: Studying is not enough; these skills are more important; 
it is important to know how to behave with others and communication 
skills. One set of skills completes the other. (Non-formal school student’s 
mother). 

In two NGO-run schools, parents made it clear that it was the responsibility 
of schools to educate children on these capabilities. According to them, they 
are themselves either illiterate, too busy, or children don’t listen to them: 
We think that the school has more responsibility because we didn’t go to 
school so cannot educate our children. Sometimes they don’t listen to the 
parents, but listen to other people. (NGO-run school’ parents)

10
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